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I. Trach nhiém cua Techcity

- Techcity ddm bao cung cap dich vu nhu d3 cam két trong “Cam két chat lugng dich vu”, thuce hién
dung “Chinh sach bao mat” nhu d3 céng bd trén cac website chinh thirc cta Techcity.

- Techcity khong chiu trach nhiém vdi cac truvong hop khach hang vi pham céac hinh thirc sir dung
khéng dugc chidp nhan duoc quy dinh trong muc 3 trong diéu khodn nay.

- Techcity khong chiu trach nhiém trudce bat ky néi dung/dit liéu ndo cta khach hang luu tri trén hé
théng cta Techcity.

- Techcity khéng chiu trach nhiém khi khach hang vi pham cac diéu khoan duoc quy dinh trong Luat
An Ninh Mang s6 24/2018/QH14 cta Quéc HOi nwdc Cong hoa Xa hdi Chi nghia Viét Nam.

- Techcity khéng cé nghia vu gidm sat, kiém sodat hoat dong cla ngudi sir dung va tir chéi bat ky
trach nhiém nao trong viéc ngudi st dung lam dung hodc dung sai muc dich sir dung hé théng mang
cla Techcity.

- Techcity khéng hd tro can thiép, chinh stra, phat trién ma ngudn website cla khach hang hodc
kiém tra xac dinh nguyén nhan khéng tuong thich véi cdu hinh méy chd.

- Techcity khéng ho tro cac thao tac quan tri ndi dung website ctia khach hang.

- Techcity dam bao ti€p nhan céc yéu cau ho tro tir khach hang théng qua:

e Email: info@techcity.cloud

* Hotline: 1900 23 45 23

I1. Trach nhiém cia khach hang

- Tuyét d&i nghiém chinh chdp hanh Hién phap va Phap luat nudc Céng hoa x3 hdi chd nghia Viét
Nam.

- Tuyét d6i chap hanh va chiu trach nhiém theo Luat An Ninh Mang s6 24/2018/QH14 cldia Qudc Hoi
nuwdc Cong hoa Xa hoi Chd nghia Viét Nam quy dinh.

- Khach hang phai chiu hoan toan trach nhiém néu vi pham cac hinh the stv dung khéng dwoc chap
nhan trong muc 3 diéu khoan nay.
- Khach hang phai cung cdp thong tin lién hé day dd va chinh xac bao gobm: ho tén, dia chi, email, s6
dién thoai. Trong trudng hop can thiét (theo quy dinh cta phap luat tuy theo loai dich vu) khach
hang phai cung cip céc gidy t& ¢ lién quan theo yéu ciu cta Techcity (ban sao chitng minh thu
nhan dan hodc cac van ban gidy t& khac). Trong trudng hop khich hang yéu cau chuyén giao/bé

sung quyén quan ly/quyén sé& hitu tai khodn khach hang/céc géi sdn phdm — dich vu khach hang
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dang st dung, khach hang cdn dam bdao cip nhat théng tin lién hé day du va chinh xac trong hé
théng quan ly cha Techcity.

- Khach hang can phai gilt an toan cac thong tin nhan biét, mat khau hodc nhirng thdng tin mat khac
lién quan dén tai khoan. Lap tirc thong bdo cho Techcity khi phat hién cac hinh thirc truy cap trai
phép bang tai khoan cla khach hang hoic cac so hé vé bado mat, bao gdm viéc mat mat, danh cap
hodc dé 16 cac thdng tin vé mat khau va cac thdng tin bao mat khac.

- Khach hang phai chiu trach nhiém dam bdo an toan cho thiét bi truy nhap dich vu cia minh bao
goém ca viéc s&r dung cac phan mém bdo mat cd nhan nhu phan mém diét virus, twong Iira.

- Khach hang cé trach nhiém thyc hién viéc duy tri va bao quan dit liéu trén server.

- Khach hang st dung dich vu phai cam ké&t phan anh trung thuc vé chat lwvgng san pham — dich vu
clia Techcity trén moi phwong tién truyén théng, website, dién dan..., dong thdi moi phdn anh déu
phai kém theo bang chirng xéac thuc. Techcity cé quyén don phuong cham dit hop d6ng néu phat
hién ndi dung phan anh khéng xac thyc va mang tinh cong kich, bdi nho lam anh hudng tiéu cuc

dén uy tin cla nha cung cap.

I11. Cac hinh thirc sir dung khong dwge chip nhan
3.1. Vi pham lién quan dén may chii va mang:
- Lweu trit tai liéu, phat tan thong tin, str dung hoac luu trit cac chwong trinh gy hai nhw virus, worms,
trojan trén hé théng may chi cla Techcity.
- S&r dung dich vu do Techcity cung cip dé tan cong, truy cap trai phép, kiém soat chan dit liéu cac
website hodc may chd cda ngudi st dung/ nha cung cap khac.
- Can thiép thay d&i hé théng kiém sodt, theo ddi tai nguyén va céc file log gdy anh huwdng téi quy
trinh quan ly diéu hanh cda Techcity.
- S& dung nhirng m3a nguén gy qué tai hé thdng hodc chiém dung qud murc tai nguyén theo quy
dinh vé gidi han cla géi dich vu.
- GUi email dwdi moi hinh thirc mang muc dich phd hoai hay phat tan thu, bao gdbm cac chuwong trinh

glri mail qua sé lwvong quy dinh (100mail/gio).
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3.2. Vi pham ngi dung:
Khach hang khéng duoc lwu trit, phat tan nhitng théng tin, tai liéu vi pham luat phap nha nudéc
CHXHCN Viét Nam va cdc quy dinh quéc té dugc ap dung tai Viét Nam bao gbm:

- Tuyén truyén, da kich mang tinh phan déng.

- Huwdng dan st dung cac thiét bi quan su.

- Dung ngdn ngit thi€u van hoa, vi pham cac chuidn muc dao dirc, van hoa truyén théng Viét Nam.

- Mang tinh chat khiéu dam, tuyén truyén I16i séng doi truy.

- Vi pham luat sdng ché, nhan hiéu, quyén thiét k&, ban quyén hay bat ky quyén s& hitu tri tué hoic

cac quyén han clta bat ky cad nhan nao.
- Dir liéu mang tinh bat hop phép, de doa, Iira déi.... hay cac hinh thirc bj ngdn cdm khac.
- Dir liéu ciu thanh hodc khuyén khich céc hinh thirc pham toi.

- Tiét 16 bi mat thuwong mai, hodc cdc thdng tin cd nhan, bi mat, d6c quyén cla ngudi khac.

3.3. Vi pham vé bao mat:

Khach hang khéng duwoc phép thyc hién cac hanh vi trai phap luat, lam dung, hodc vo trach nhiém
bao gom:

- Truy cap, st dung di¥ liéu, hé théng hodc mang ludi trdi phép bao gdbm moi hanh vi thdm do, ra
quét, kiém tra céc 16 héng hé thdng mang, xam pham céc bién phap bdo mat va chirng thuc ma
khéng cd sy déng y cta chi sé& hitu hé théng mang (bao gdm khach hang dang truy cap Web va céc
khach hang dang sir dung san pham — dich vu tai Techcity).

- Gidm sat dit liéu hodc lvu lwong truy cap trén bat ky mang hodc hé théng ma khéng duoc phép
cla chi sé& hitu cda hé théng hodc mang.

- S dung tai khodn Internet hodc may tinh ma khéng cé dy quyén clha chd s& hitu nhv quét mat
khau, Itra ngudi khac dé ho cung cap mat khau, cudp mat khau, quét 16 hdng bao mat, cdng ding

nhap.

IV. Thanh toan va hoan tra cwéc phi
4.1. Thanh toan:
Khach hang c6 trach nhiém thanh todn day dd va dung han céc chi phi phat sinh khi s&r dung dich vu

cta Techcity. Ching téi sé tién hanh lién hé véi khach hang vao cac thoi diém:
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- Khi hé théng xu4t hda don (thdng bdo qua email).
- Khi héa don hét han thanh todn déng thdi ngirng cung cap dich vu.
- Khi xda vinh vién dich vu (15 ngay sau khi xuat héa don ma khach hang chuwa thanh toan chi phi) (

thong bdo qua email).

Khi nhan dugc théng bao yéu ciu thanh toan chi phi s& dung, khach hang can thanh toan day du
chi phi phong trir truérng hop dich vu cda khdch hang cé thé bi gidan doan hodc mat mat khi dich vu

bi hét han.

4.2. Hoan tra cwdc phi:
Techcity s& hoan tra chi phi trong truérng hop ching téi khéng ti€p tuc cung cap nhirng dich vu ma
khach hang d3 thanh toan. Trong trudng hop 16i khdng thudc vé Techcity, moi cwdc phi s& khong

duoc hoan tra.

V. Ngurng cung cap dich vu va x6a vinh vién dich vu

5.1. Ngirng cung cap dich vu:

Techcity s& ngirng cung cap dich vu trong céc trwdong hop sau:

- Qud 7 ngay ké tir ngay xuat héa don ma khach hang chua thanh toan chi phi.

- Khach hang vi pham cac hinh thirc quy dinh & muc 3 diéu khoan nay.

- Khach hang khai bdo théng tin (tén, s6 dién thoai...) khéng ding nham tim céch gian 1an st dung
hoac thanh toan.

- Cac tai khoan cé dau hiéu bat thwdng nhu: nhiéu tai khodn xac thyc cung mot sé dién thoai, céc
tai khoan twong ty nhau.

- Cac truvong hop phat sinh do Techcity quy dinh.

5.2. X6a vinh vién dich vu:
Techcity sé xda vinh vién dich vu trong cac trudng hop sau:
- Sau 15 ngay ké tir ngay xuat héa don ma khach hang khéng thanh toan chi phi.

- Khach hang vi pham céc hinh thirc quy dinh & muc 3 diéu khoan nay.
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- Khach hang khai bdo théng tin (tén, s6 dién thoai...) khéng ding nham tim céch gian 1an st dung
hoac thanh toan.

- C4c tai khoan c6 dau hiéu bat thudng nhu: nhiéu tai khoan xac thuc cing mot sd dién thoai, cac
tai khoan twong tw nhau.

- Cac truvong hop phat sinh do Techcity quy dinh.

VI. Sao lvu va phuc hdi dir liéu

- Cac goi dich vu may chd ao mac dinh kém theo dich vu sao lvu dit liéu, Trong treong hop gap kho
khan, vui long lién hé bo phan Support dé duwoc hudng dan thuc hién sao lwu dit liéu truc ti€p trén
server hodc st dung thém gai dich vu sao lru dit liéu néu can thiét. Techcity khdng chiu trach nhiém
vé nhirng sy ¢ xay ra cho céc ban sao lvu dit liéu do cac nguyén nhan khach quan nhu khdng bé,
thién tai, hda hoan.v.v. Viéc sao Ivu s& khéng duoc cung cap cho céc tai khoan d3 bi ngirng cung cap
hodc xda vinh vién dich vuy vi bat cr ly do gi trir trudng hop cé thda thuan khac bang van ban cla ca
hai bén.

- Techcity chi c6 nhan phuc héi dit liéu toan phan (toan bd thu muc chira m3 nguén, thu muc chira
email hodc toan bd co s& dit liéu) hodc cung cap ban sao luu dé khach hang tu x{r ly ch khéng thuc

hién viéc phuc hoi dit liéu tirng file riéng 1é theo yéu cau cla khach hang.

VII. Boi thwong

Trong trwdng hop Techcity bi khéi kién bdi cac hanh vi vi pham cta khach hang, khach hang phai

chiju trdch nhiém thanh todn tat ca cdc khodn phi bao gdbm phi ton that, phi toa an.

VIII. Thay ddi diéu khoan sir dung

Techcity c6 thé thay ddi, sira ddi, b6 sung hodc thay thé ndi dung diéu khoan st dung bat c khi nao
nham phu hop véi quy dinh ctia phap luat nwéc Cong hoa x3 hdi chl nghia Vit Nam. Moi thay d6i

c6 hiéu lyc ké tir khi dwoc cong bd trén website: https://techcity.cloud
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Ha Noi, ngay 05/04/2021
GIAM POC CONG TY
(d3 ky)
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